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.‘l MOLINA
HEALTHCARE
NONDISCRIMINATION NOTICE

Molina Healthcare (Molina) complies with applicable Federal civil rights laws and does not discriminate on the
basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability,
physical disability, medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

If you believe that Molina has discriminated on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with:

Civil Rights Coordinator

200 Oceangate

Long Beach, CA 90802

Phone: (866) 606-3889, Monday — Friday, 8 a.m. to 8 p.m., local time, TTY: 711
Fax: (562) 499-0610
Email: civil.rights@MolinaHealthcare.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the California Department of Health Care Services, Office of
Civil Rights by phone, in writing, or electronically:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

916-440-7370 (or 711 for Telecommunications Relay Service)
CivilRights@dhcs.ca.gov

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

If you believe that Molina has discriminated on the basis of race, color, national origin, disability, age, or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jst or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F

HHH Building

Washington, DC 20201

1-800-868—-1019 or 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.
H5810 22 16 CANonDiscrim_C
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Free aids and services, such as sign language interpreters, written
translations, and written information in alternative formats, are available
to you. Call 1-855-665-4627 (TTY: 711).

English: We have free interpreter services to answer any questions you
may have about our health or drug plan. To get an interpreter, just call
us at 1-855-665-4627. Someone who speaks English can help you. This is
a free service.

Spanish: Contamos con servicios de intérprete gratuitos para responder a
cualquier pregunta que pueda tener acerca de nuestro plan de salud o
medicamentos. Para obtener un intérprete, llamenos al 1-855-665-4627.
Alguien que hable Espafol puede ayudarle. Este es un servicio gratuito.

Chinese Mandarin: 5855 FAT TR B vk 5 25 5 v LA AR AT in) @, FRATT AT DAFR At 4
P RIS BB IR n) . 45 BT D3RS, EEHIRA]: 1-855-665-4627. 1
s MANESTEE. XeRltiksg.

Chinese Cantonese: ?MF‘?PE CEHRENRT - [T FE 2 EE YT #HY
LA - SR EES » 557f] 1-855-665-4627 [ %@Eﬂaﬁ RERR |ARIE BN LS
RSttt - E%%%E’JH&?Q

Tagalog: May mga libre kaming serbisyo ng interpreter para sagutin ang
anumang posible ninyong tanong tungkol sa aming planong pangkalusugan

o plano sa gamot. Para kumuha ng interpreter, tawagan lang kami sa 1-855[]
665-4627. May makakatulong sa inyo na nagsasalita ng Tagalog. Isa itong
libreng serbisyo.

Vietnamese: Chuing t6i cé cac dich vu phién dich mién phi dé tra I5i bat
ky cau hoi nao cua quy vi vé chudng trinh cham séc sic khée hoac
chuong trinh thudc clia chiang téi. D€ cé phién dich vién, chi can goi cho
chung toi theo s6 1-855-665-4627. M6t ngudi ndi Tiéng Viét co thé giup
quy vi. Pay la dich vu mién phi.

Korean: SAl= & 89 MH[AE Soll 242 L= HEeF SO TS Fste
-

ZL|ICH &Y AHAE O i 1-855-665-4627 2
b= 2 %%w EEZ2 EE = YGULCH B& MHAYL|LCE,

rx
ot
Ot
i
>
to
rot

Russian: Ecnu Y BaC BO3HUKIJIN kakune-nnbo BOMPOCHLI O BAllEM TrJjiaHe
MegUUUNHCKOro O6CJ'IY>KMBaHl/I$I UIn rnjaHe C NoOKpbITUEM JIEKAPCTBEHHbIX
npenapartoB, A4 BaC NpeayCcMoTpeEHbI 6ecnnaTtHble ycnyrm nepesoayunka.
Y106bl BOCNO/NB30BATbLCHA ycnyramm nepesogymkKa, npocto no3BOHUTE HaM
H5810_23_50_CASNPStateMLI_C (016)
Form CMS-10802
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no HoMepy 1-855-665-4627. BaM NoMoXeT COTPYAHMK, BaaetoLwmni
PYCCKMIM 93bIK. DTa ycnyra npegocrasnsercsa 6ecnniaTHo.

Lo ddas f el ddadll Jga o gl 5 08 Al 5f (e AU dgladll 4y ) il dea il ileda i sArabic:
ARl ey paddl (Kays 1-855-665-4627 & e Ly Juai¥l Juaii g 8 sie e Jpmanlly Ll
Dlae 2aaal) o2a 2081 oline luse
Hindi: 3R 3¢ I1 §7 WM & §R § 3{Ua fodl Hf Jarel &1 Fae 34 & e gaR ug

U Fex0ex JaTU §. Fex0er ¥ §1d B4 & o, 99 80 1-855-665-4627 W Hid
o, fo=dl A aren His Al MUS! e R Ahdl 5. T8 T Jud 4T ©.

Japanese: Bt OB RCEFIFEICOWT BN H 2 5E 1%, TR OWER
Y= R ZHHNEETET, R —ERXZFHT5HI121E, 1-855-665-
4627 F TEEESTZIV, AARGE O@EREYE LG L ET, ZTEREOY
— B A TT,

I

Armenian: Utup ntublup wuyswp pwpgdwlswlywl dwnwjnipjncblbn’ JGp
wnnngnLpjwl Ywd nbntph épwgnh yGpwptpjw) atp gwuywgwé hwpghu
wuwuwnwufuwlubne hwdwn: wpgdwlhs unwuwine hwdwp

wWwpqwuwbtu quuqwhwntp UGq" 1-855-665-4627 hGnwiunuwhwdwnny: bus-np
JGyu, nd fununwd E hwjbptu, Ywpnn £ oqub] A6g: Uw wuddwp dwnwjnipjnLl E:

Cambodian: il Sing/URTUNUBISIwSSaSIgISgiSwaulsiSy
OIS IRUHAHNGSHUISHAA I RuSMNSHBusiunidng
1I2gjSSUmSHRUMTUMUEISES mSiagivpunitiigmuiug 1-855-
665-4627 4 S AISUSUNWMANTISIMNGRWHRT S
iUNmyIS:8sSAniygisiisy

il Lo (5010 b Bl e b ol ol (Sae 48 Y 3w 40 (2 Sl 5) wPersian (Farsi):
1- a‘)mum\‘_g&“s&u&e&ﬂmw‘)ﬁudd\fA:\JSDJDL\LALJ&:}\JMJSQLAA;J| A:u\}:\‘saigﬁh
G208 2a) A SeS Led g 1S o s a8 () 4248 38 2580 (i L L 855-665-4627
Sl GBS g e

Hmong: Peb muaj cov kev pab cuam pab txhais lus pub dawb los teb cov lus
nug uas koj muaj txog peb txoj phiaj xwm kev noj gab haus huv los sis
tshuaj.Yog xav tau ib tus neeg txhais lus, tsuas yog hu rau peb ntawm 1-
855-665-4627.1b tus neeg uas hais lus Hmoob tuaj yeem pab koj.Qhov no
yog ib gho kev pab cuam pub dawb.

. ~ o o a & o Ao @ o
Laotian: woncS95n71003n710099WIFNSSCEHOM2LHIMNILHNIVDIOFTINIONLWLIL
WIV § NIVEIZBIWONCST. TICIDINIVLIBAVWIZTY, WIJCCCRNMIWONCSIN 1-855-665-
4627. HLHCOY WIFIDIO FIVINFOBWIVLG. VECLVNIVOSNIVWS.

H5810 23_50_CASNPStateMLI_C (016)
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Mien: Yie mbuo mv nongc zinh taengx meih mbienv wac daih dau meih,haih doix yie mbuo
nyei sinh beih nongx faix bong ndie nyei nyungh nyungc geh naiv.Oix duqv taux taengx meih
mbienv wac,kungx zugc mboqv yie mbuo nyei dienx wac 1-855-665-4627.Haih gorngv
mienh wac nyei mienh haih bong taengx zuqc meih.Naiv se yietc nyungc mv nongc zinh nyei
bong taengx.

Punjabi: 7St fiHg3 A Tee WA 919 3773 fan < 7SS T A<™ T BE A3
Jd% HE3 TIHE ATl I | TIHE &% HYIS I Bel, 7g 1-855-665-4627
'?Hg{aél Jet feniadt 7 darst 98 J 307st Hew 94 Aaw J1 feg 9 ves
HST I

Thai:

fuFnsaundan i lviwiwanaudiauleag Naaa1 LA AULN U UFUATNNST
2817aILTT UINEAINITFUUTAITAN LAY INSW IS 1-855-665-4627
AuigIsanan1 A 'lneg srunsathaaald usnstiiuusaisnliialad3e

Ukrainian: Y Hac € 6e3KoWTOBHI NOCnyrn nepeknagada, wob BignoBicTM Ha
byab-aKi NUTaHHA, SKi BU MOXeTe MaTu Npo Halw njaH 340pos'a abo
HapkoTuKiB. LLlo6 oTpnMaTun iHTepnpeTaTop, NPOCTO 3aTenedoHynTe HaM Ha
1-855-665-4627. XTOCb, XTO roBOpuUTb YKpaiHCbKa MOBa, MOXe BaM
aonomorTu. Lle 6e3kowToBHa nocnyra.

French: Nous proposons des services gratuits d'interprétation pour
répondre a toutes vos questions relatives a notre régime de santé ou
d'assurance-meédicaments. Pour accéder au service d'interprétation, il vous
suffit de nous appeler au 1-855-665-4627. Un interlocuteur parlant Francgais
pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen
zu unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher
erreichen Sie unter 1-855-665-4627. Man wird Ihnen dort auf Deutsch
weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per
rispondere a eventuali domande sul nostro piano sanitario e
farmaceutico. Per un interprete, contattare il numero 1-855-665L01
4627. Un nostro incaricato che parla Italianovi fornira I'assistenza
necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacdao gratuitos para responder
a qualquer questao que tenha acerca do nosso plano de saude ou de
medicacdo. Para obter um intérprete, contacte-nos através do nimero 1]
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855-665-4627. Ird encontrar alguém que fale o idioma Portugués para o
ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entepréet gratis pou reponn tout
kesyon ou ta genyen konseénan plan medikal oswa dwog nou an.

Pou jwenn yon entepreét, jis rele nou nan 1-855-665-4627. Yon moun Ki
pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego,
ktory pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub
dawkowania lekdw. Aby skorzysta¢ z pomocy ttumacza znajgcego

jezyk polski, nalezy zadzwoni¢ pod numer 1-855-665-4627. Ta ustuga
jest bezptatna.
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